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Thank you for your order!
Please fill in the following if you need to return any of your items:

Hints to speed up your return

• Please fill this form out in BLOCK CAPITALS, complete Step 1 and Step 2 fully as these are required to complete the return procedure, please also fill in Step 3 if you require an exchange.

• If you need to explain in detail why you are returning a product please attach a letter to this form with your reasons.

• Please ensure that all returned items are sent to us complete, including the original box, packaging and accessories.

• If you have any questions please call 020 7370 0500 (Lines are open 9am to 5pm Mon-Fri).

• Please ask the Post Office for a proof of postage when sending products back to us in case the parcel is lost in the post.
STEP 1

STEP 2

Which item(s) are you returning and why are you returning them?

	Item returned
	Colour
	Size
	Please (tick box)
	Reason for return (tick box)

	
	
	
	Refund
	Exchange (Go to step 3)
	Too large
	Too small
	Not suitable
	Wrong item
	Wrong colour
	Wrong size
	Faulty*

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	



STEP 3

Which item(s) are you exchanging (only fill this is if you ticked exchange in step 2)
	Exchange Item
	Colour
	Size

	
	
	

	
	
	

	
	
	

	
	
	


STEP 4

After wrapping the parcel securely, please take the parcel to your local Post Office for despatch. Please request a proof of postage so you can prove the goods have been sent should any problems arise.

If returning shoes:

Please place this returns form inside the box.

DO NOT glue or tape the returns form to the box.

Please send the box back inside its original protective plastic covering or a new covering and securely seal.

DO NOT glue or tape the shoe box closed.
SMALL PRINT

Sportywomen.co.uk offers a 100% guarantee that if you are in any way dissatisfied with the product you have ordered or need a different size, we will exchange them or give you a full refund, provided that they are returned to us in the original condition and packaging, unworn and unwashed, with all labels intact within 28 days of date of purchase. All goods returned as faulty, will be inspected for a manufacturing defect. If deemed faulty, a full refund or exchange will be given. 
Refunds will be credited back to the card used to pay for the original order. You will receive notification of the refund via e-mail as soon as we have processed your refund. In some cases this may take up to 21 days.
Exchanges are processed and despatched as soon as possible and are free of charge. If your exchange is urgent, please contact us by email or telephone so that we can check size availability and hold the required item(s) for you. You can also choose to send your return by first class or overnight post (please make sure you have added sufficient postage to the package) and request first class or overnight despatch for which a charge of £5.00 will be made.
If you have requested a replacement item of a lower value than the returned goods, we will credit the difference to the card used to pay for the original order. We will let you know as soon as the refund has been processed. 

If you have requested replacement items of a higher value, we will contact you to take card information for the additional balance.

Returns period
In line with the EU Distance Selling Directive (April 2005 update) we provide all customers with a 7 day cooling-off period following receipt of goods and an unconditional right to cancel their order during this period. This does not affect your statutory rights.

Out of stock items
In the event that your ordered or exchanged item is out of stock we will contact you immediately to discuss alternative options.

Further information
If you would like further information on our returns policy please contact us by e-mail at info@sportywomen.co.uk 



Name: ………………………………………………………………….…..   Tel: …………………………………….........





Address:  …………………………………………………………….……………………………...………………………..


	    


…………………………………………………………………………………………………………………………………..





Post Code: ………………….	Your Order No ___________________________________________________


	





* If the item(s) is faulty please describe:
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